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Information Technology                                                                               

2011 – Now.   Title: Freelance Trixbox PBX Consultant, Company: N\A
· Setting up clients Polycom phones for remote provisioning from a ftp server. Giving the client the ability to manage all their phones from one place.
· Installing and setting up the G..729 codec and license for asterisk. This saves the clients bandwidth and allows more concerned call with the same bandwidth.
· Making changes to the PHP web interface to give the end user a custom experience when accessing call history and call recording portals.
· Using shell scripts, rsync and cron to creating a hot backup/failover system. This provides the client’s phone system with 99.999% uptime and no more than 60 seconds between the time the main Trixbox fails and the time the backup/failover system takes over.
2007 – 2009.   Title: Trixbox PBX Technician/Programmer, Company: Open Phone Systems

· Set-up complete business phone system for clients of Open Phone Systems. This included the networking and configuring of IP-phones, Voice Over IP(VOIP) and Plain Old Telephone Service(POTS) lines, to a computer load with Trixbox (Linux CentOS with Asterisk PBX) and or a router load with Openwrt (Embedded Linux).

· Writing “How To” documentation on setting up and configuring Trixbox, Openwrt and Asterisk PBX for use internally at Open Phone Systems.
· Training our clients in the use of their new Asterisk PBX phone system, providing technical support and tailoring their system to meet their requirements by programming scripts to direct incoming phone calls.
2005 – 2007.   Title: Computer Programmer, Company: Three Wise Men

· I was responsible for creating scheduling application and database used to manage resources from paper factory and support technicians. A windows service program was created to automatically import data from XML files. This was all built using C# .NET, SQL Server 2000 with stored procedures and using SVN for source control.

· Building test with NUnit and JUnit to test C# .NET and Java programmes in order to reduce bugs and save development time later in the development cycle.
· Programming a python script that was used in house to convert proprietary file format that held the content for an old media application engine that we were rebuilding in Java. It was used to turn the old file format into a XML file that would hold content for use in a new media application. Saving the client time and money that would have been spent rebuilding the content in the new system.

Education                                                                                                      

CDI College of Business & Technology



2001 - 2002


Diploma -Programmer Analyst/Internet Solution Developer


G. L. Roberts Collegiate and Vocational Institute

1996 - 2000

Ontario Secondary School Diploma

Programming Languages                             Computer Knowledge            

See http://www.richardallenonline.com/Skills for details.
References and copies of certificates will be provided upon request.
